PAGE  
[image: image1.png]®
SONOCO



[image: image2.jpg]——— International "

=508









6.3.1
Advice for “Contacts” of a Case  - Phase 6

	This information sheet must be updated with the latest available information when a pandemic virus has evolved. This information will be available through International SOS, as well as other channels such as WHO and CDC. 


What is a “contact”?

This is someone who is considered to be potentially at risk for developing influenza due to exposure to someone with the illness. (The originally sick person is called the “index” case.) 

Contacts are people who shared a defined setting (employees, household, extended family, hospital or other residential institution, military barracks, recreational camp, etc.) with the index case while this person was infectious, or able to pass the disease on to others.

What does “close contact” mean?

The contact with the index case is considered “close” if it was unprotected (neither person wearing personal protective equipment) and it was substantial – meaning there was a reasonable chance of passing on the illness.

Examples of close contact are kissing, hugging, sharing eating or drinking utensils, talking within one meter (3 feet) of the person and direct touching. So people who live with an index case, or nurse them while they are sick, would be considered close contacts.

Sitting  within one meter (3 feet) of an index case for hours, such as in a doctor’s waiting room or  in a plane, is also considered close contacts. Close contact does NOT include activities such as walking past a person or briefly sitting in the same waiting room or office.

What should a “contact” do?

· Monitor your health for seven days after your last exposure to the index case. Record your temperature twice a day. (Wait at least 30 minutes after eating or drinking to take your temperaure.) 

· If you are a “close contact” and antiviral drugs are available, consider starting them either as soon as possible OR only if you develop symptoms. Contact your doctor to discuss the options. 

· As much as possible, quarantine yourself for seven days. This means avoiding close contact (within 1 meter / 3 feet) and face-to-face contact with others. Stay at home. Do not go to work, and try not to go to areas where people will be gathering. 

· Advise your employer that you will not be coming to work.

· Consider using emotional support services available through Human Resources and an Employee Assistance Program (EAP). It is normal for quarantined people to feel very high levels of stress. 

· If you must have face-to-face contact with others, wear a mask. Avoid touching them. For example, do not shake hands. Also avoid sharing items such as pens or computer equipment.
· Pay attention to hygiene. Cover your cough, use disposable tissues and wash your hands frequently. 

What if I develop symptoms?

If antiviral medication is available, consider starting it immediately. Contact your doctor for further advice. If you are already taking medication, speak with your doctor. He or she may increase the dose of your medication. 

When can I return to work and stop quarantine?

If you continue to feel well fro a full seven days after your last exposure to an index case, it is unlikely that you have caught influenza. It is also unlikely that you can transmit the illness. It is then safe for you to resume normal activities, without using a mask.

However, many employers will want to know that a doctor has cleared you to return to work. Contact the relevant person within your company to find out the proper procedure before going back to work.
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