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6.2.1 Contact Tracing Script 

Sample script to use when speaking with contacts during tracing process to gather information for your contact list.

“Hello (contact’s name), this is (your name) from SONOCO. I am calling as part of our influenza risk management initiative. We want to make sure we protect the good health of everyone here at SONOCO and we need your help to do that. Right now, we are conducting contact tracing among members of our organization. It has come to our attention that you may have had contact with someone who may be sick. 

There is no need to be alarmed. We’re simply collecting information at this stage. In order to do that, I need to ask you a few questions.”

You may give a brief description of the case here, but be careful to respect their privacy. Then ask the contact if he/she was in the identified place at the date/time in question.

	If YES: 
“Thank you for that information. Again, there is no need to be alarmed. We’re simply investigating a possible case of influenza at this stage.

Until we know more about the possible case, we ask that you stay home from work and avoid going to crowded places as a precautionary measure. We will keep you up-to-date about the investigation.

Have you had any of the following symptoms? Fever, cough, headache, muscle aches and pains, fatigue, sore throat, or runny nose?”

If YES: Immediately refer the contact to the appropriate medical care. Notify the designated person in your organization.
If NO: “If you start feeling sick in the next few days, develop a fever, or have any questions, please call me on (your phone number) or contact your doctor.

In the meantime, let me send you some information.  Can you confirm your (email address, mailing address, phone number) please? 

Thanks again for your cooperation, and for helping us protect the good health of everyone at SONOCO.”
	If NO: 
“Thank you for that information. 

Have you had any of the following symptoms? Fever, cough, headache, muscle aches and pains, fatigue, sore throat, or runny nose?”

If YES: Immediately refer the contact to the appropriate medical care. Notify the designated  person in your organization.

If NO: “If you start feeling sick in the next few days, develop a fever, or have any questions, please call me on (your phone number) or contact your doctor.

In the meantime let me send you some information (see below). Can you confirm your (email address, mailing address, phone number) please? 

Thanks again for your cooperation, and for helping us protect the good health of everyone at  SONOCO.”


If the person sounds very worried, do your best to allay their fears. Remind them:

· Until we get confirmation of the case, this is only precautionary measure.

· We are only conducting contact tracing. The person with whom you have been in contact is not in home quarantine yet. 

· We will be sending more information. 

· Early identification means receiving care quicker in the event that they do become sick.
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