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Listening
For us, everything begins with gaining a deep understanding 
of your goals and challenges. We don’t begin relationships 
with any preconceived ideas; we know every situation is 
unique and listening is the first step to learning.

Examination
A problem well-stated is a problem half-solved. We 
take what we have learned and begin to evaluate 
and examine a wide range of potential solutions.

Adaptation
All of our customers have unique needs 

and requirements. We have the technical 
capabilities to develop highly customized 

adhesive solutions, and we have the 
willingness to go the extra mile.

Development
Once we’ve reached consensus  with you on a 

solution, we begin the actual development and 
implementation process. This involves two-way 

conversation, as well as testing to ensure 
performance.

Service
We believe in relationships, not transactions. 
We have built our organization to be flexible, 

responsive, service-driven and adaptable.

Experience the customized service and customized chemistry of Sonoco Adhesives. No two businesses 
are the same. How you operate, who you work with, what you offer and what challenges you face are 
distinctly unique. So, if your challenges are unique, shouldn’t your solutions be unique as well? At 
Sonoco Adhesives, we’ve built our entire business model around developing services and solutions 
that are customized to your needs, not ours. To learn more about our customized solutions approach, 
contact us at 843 383 7272 or sonoco.com/adhesives. 


