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6.3.3
Passive Contact Tracing - A Letter To Possible Contacts

Dear Sir / Madam,

We are writing to help you protect your health. Someone infected with the influenza virus believes they may have had contact with you while they were infectious (able to pass the flu on to others). Because of this contact, you might be at risk of being infected with flu. This letter provides you with basic information about influenza. We encourage you to seek medical attention if you become unwell, or if are concerned.

What is “contact tracing”?

Sometimes, when a person has a contagious disease, it is in the interest of public health to identify people the sick person has had contact with. This investigative process is called contact tracing. It is an important part of controlling the spread of disease. Contacts who have been exposed to an illness may become sick themselves and/or may spread the disease to others.

Who is a “contact”?

A contact is a person who has interacted with (or may have interacted with) a person who has an infectious disease, such as the flu. The person who has the disease is called the index case. Contacts are people who were exposed to the index case while the index case was contagious. One index case may have many contacts.
People with the flu are contagious one day before they show symptoms and remain contagious for seven days after symptoms begin.   
Why contact trace? 

To reduce the spread of a particular disease. By notifying you of your possible exposure to infection, if symptoms develop you can be treated earlier. You can also prevent spreading infection to others by following  recommended hygiene measures and isolating yourself. 

Are there different levels of contact? 

Yes. The risk of contracting an illness is higher for those who had closer contact with an index case. The levels of contact are as follows:

1. Close Contact

People who have cared for or lived with the index case. People who had a high likelihood of direct, unprotected contact with respiratory secretions and/or body fluids of the index case (such as family members and health care workers) are considered to have had close contact.

Examples of close contact are kissing, hugging, sharing eating or drinking utensils, talking within one  meter (3 feet) of the person, and direct touching. Sitting next to someone for hours in an enclosed space (such as on a plane or in a meeting room or cinema) would be considered close contact.

Close contact does NOT include activities such as walking past a person or briefly sitting across a waiting room or office.

2. Intermediate Contact

Colleagues, social contacts, fellow employees who may have shared an environment for prolonged periods of time, but did not necessarily come within one meter (3 feet) for more than short periods. 

What should I do?

· Monitor your health for seven days after your most recent exposure to the index case. Record your temperature twice a day. Do not measure your temperature within 30 minutes of eating or drinking. 

· If you are a “close contact” and antiviral drugs are available, consider using them. There are a few approaches: they can be started as soon as possible, or only if you develop symptoms. Contact your doctor to discuss the options. 

· As much as possible, quarantine yourself for seven days. This means avoiding close face-to-face contact with others (within 1 meter / 3 feet). Stay at home. Do not go to work, and try not to go to areas where people will be gathering. 

· Advise your employer that you will not be coming to work.

· If you must have face-to-face contact with others, wear a face mask. Avoid touching them (for example, do not shake hands). 

· Pay attention to hygiene. Cover your cough, use disposable tissues, wash your hands frequently. 

What if I develop symptoms?

If antiviral medication is available and you are not already taking it, consider starting immediately and contact your doctor for further advice. If you are already taking medication, speak with your doctor. He or she may advise that the dose of your medication should be increased. 
When can I return to work and stop quarantine?

If seven days have passed and you have remained well, then it is unlikely that you have caught influenza and it is unlikely that you can transmit the illness to others. It is then safe for you to resume normal activities without using a mask.

However, many employers will want to know that a doctor has cleared you to return to work. Contact the relevant person within your company.
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